IT Compliance Guide



IT COMPLIANCE LIST FOR MOST REGULATIONS AND

STANDARD IT PRACTICES:

Having a robust compliance guide is essential for any company looking to lower their
cyber insurance premiums and ensure adherence to audit standards. It serves as a
foundational document that outlines the necessary protocols, policies, and procedures
to maintain a secure IT infrastructure. Here are some key components that will adhere to
regulations like:

REGULATIONS:

GDPR:

The General Data Protection Regulation (GDPR) is a comprehensive data protection law
enacted by the European Union (EU) in May 2018. It replaced the outdated Data
Protection Directive 95/46/EC and aims to harmonize data privacy laws across Europe,
as well as to protect and empower the personal data of EU citizens and residents.

HIPAA:

HIPAA, or the Health Insurance Portability and Accountability Act, is a United States
federal law enacted in 1996. Its primary goal is to protect individuals' sensitive health
information, known as protected health information (PHI), while allowing for the flow of
health information needed to provide and promote high-quality healthcare and protect
public health.

SOX:

SOX stands for the Sarbanes-Oxley Act of 2002, which is a United States federal law
aimed at improving corporate governance and financial reporting transparency. The law
was enacted in response to accounting scandals such as those involving Enron,
WorldCom, and Tyco International, which eroded investor confidence in the reliability of
financial statements.
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PCI DSS:

The Payment Card Industry Data Security Standard (PCI DSS) is a set of security
standards designed to ensure that all companies that accept, process, store, or transmit
credit card information maintain a secure environment. Developed by the Payment Card
Industry Security Standards Council (PCI SSC), which includes major credit card
companies like Visa, Mastercard, American Express, Discover, and JCB, PCI DSS aims to
protect cardholder data and reduce credit card fraud.

COPPA:

The Children's Online Privacy Protection Act (COPPA) is a United States federal law
enacted in 1998 and enforced by the Federal Trade Commission (FTC). COPPA regulates
the online collection of personal information from children under the age of 13. Its
primary goal is to give parents control over what information websites and online
services can collect from their children.

CIPA:

The Children's Internet Protection Act (CIPA) is a United States federal law enacted in
2000 to address concerns about children's access to inappropriate content over the
internet, particularly in schools and libraries. CIPA requires schools and libraries that
receive federal funding for internet access to implement measures to protect children
from accessing obscene or harmful content online.

FERPA:

The Family Educational Rights and Privacy Act (FERPA) is a federal law in the United
States that protects the privacy of student education records. Enacted in 1974, FERPA
applies to all educational institutions that receive federal funding, including schools and
colleges.

NIST 800:

NIST Special Publication 800-171, titled "Protecting Controlled Unclassified Information
in Nonfederal Systems and Organizations," is a set of guidelines published by the
National Institute of Standards and Technology (NIST) in the United States. It provides
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recommendations for protecting sensitive information in non-federal systems and
organizations, particularly those that handle Controlled Unclassified Information (CUI).

ISO 27701-2022:

ISO 27701-2022 is an international standard that specifies requirements and provides
guidance for establishing, implementing, maintaining, and continually improving a
Privacy Information Management System (PIMS). Published in August 2019, ISO 27701 is
an extension to the ISO/IEC 27001 standard, which focuses on information security
management systems (ISMS)

Having a baseline audit standard like those provided by regulations such as GDPR,
HIPAA, SOX, PCI DSS, CIPA, FERPA, and industry standards like NIST SP 800-171 and I1SO
27701 is crucial for organizations to ensure compliance and protect sensitive data.
Implementing and adhering to these standards not only helps in meeting regulatory
requirements but also strengthens the overall security posture of the organization. By
establishing a robust framework based on these standards, organizations can mitigate
risks, protect their assets, build trust with customers, and demonstrate their
commitment to data privacy and security.

IT COMPLIANCE CHECKLIST

DATE CLASSIFICATION:

Data classification is indeed a critical aspect of regulatory compliance, as it helps
organizations effectively manage and protect sensitive information in accordance with
various regulations and standards.

RISK ASSESSMENT:

A thorough risk assessment is crucial to identify potential vulnerabilities and threats to
the company's IT systems and data.

« Identification of Risks

« Risk Analysis (NPI Provides a risk assessment for machines and devices in
the environment.)

 Risk Evaluation (NPI can provide a report from the risk assessment to get
you started)
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Risk Treatment
Monitor and review (NPI can set up a baseline and monitor monthly to

keep that baseline secure and protected.)

ACCEPTABLE USE POLICY (AUP):

Defines acceptable and unacceptable use of computer systems, networks,
and IT resources.

Specifies permitted activities, prohibited activities, and consequences for
policy violations.

Addresses issues such as internet usage, email usage, social media,
software usage, and remote access.

ACCESS CONTROL POLICY:

Specifies the procedures for controlling access to computer systems,
networks, and data.

Defines user roles, access levels, and authentication mechanisms (e.g.,
passwords, biometrics).

Outlines procedures for granting, revoking, and monitoring user access

privileges.

PASSWORD POLICY:

Establishes requirements for creating, managing, and protecting
passwords.

Specifies password complexity rules, expiration periods, reuse limitations,
and storage mechanisms.

Provides guidelines for securely storing and transmitting passwords.

NETWORK SECURITY POLICY:

Describes security measures and controls for protecting computer
networks from unauthorized access and attacks.

Specifies requirements for network segmentation, firewall configuration,
intrusion detection/prevention, and encryption.
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« Addresses wireless network security, remote access, and virtual private
networks (VPNSs).

INCIDENT RESPONSE POLICY:

« Outlines procedures for responding to security incidents, breaches, and
data breaches.

« Defines roles and responsibilities of incident response team members.

« Specifies steps for detecting, reporting, assessing, containing, eradicating,
and recovering from security incidents.

BACKUP AND DISASTER RECOVERY POLICY:

« Defines backup and disaster recovery procedures for protecting critical
data and restoring IT operations in the event of a disaster.

« Specifies backup schedules, retention periods, storage locations, and
testing requirements.

« Addresses data replication, offsite storage, and business continuity
planning.

PHYSICAL SECURITY POLICY:

« Addresses physical security measures for protecting computer systems,
data centers, and IT equipment.

« Specifies access controls, surveillance systems, environmental controls, and
visitor management procedures.

» Addresses issues such as workstation security, equipment disposal, and
facility access controls.

SOFTWARE SECURITY POLICY:

+ Specifies guidelines for securely developing, acquiring, and maintaining
software applications.

« Addresses software development standards, code reviews, testing
procedures, and vulnerability management.

« Specifies procedures for patch management, software updates, and license
compliance.

« A plan to remove old or decommissioned software.
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DATA PROTECTION:

« Measures to protect sensitive data, including data encryption, regular data
backups, and protocols for data storage and transfer.

DISATER AND RECOVERY:

« Develop and test a backup and recovery plan to ensure successful restores
either cloud based, or barebones server restore in a disaster scenario.

RETENTION AND DISPOSAL POLICY:

« Create a policy to document and certify machine disposal and destruction
of hardware including: Hard Drives, Flash drives, recording devices and
more.

TRAINING AND AWARENESS:

« Regular training sessions to educate employees about cybersecurity best
practices and raise awareness about potential threats.

REGULATORY COMPLIANCE:

« Ensuring compliance with relevant regulations and standards such as
GDPR, HIPAA, PCI DSS, etc., depending on the nature of the business.

VENDOR MANAGEMENT:

« Guidelines for vetting and managing third-party vendors to ensure they
meet the company's security standards.

MONITORING AND TESTING:

« Continuous monitoring of IT systems for suspicious activities and regular
penetration testing to identify vulnerabilities.

CHANGE MANAGEMENT:

« Implement a change control process to manage system changes and
document the process and effects of the changes to be made.
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MONTHLY REPORTING:

« Use a baseline product to document and meet regulation requirements.

DOCUMENTATION AND AUDIT TRAIL:

« Maintaining comprehensive documentation of IT processes, procedures,
and security incidents to facilitate audits and compliance checks.

CYBER INSURANCE REQUIREMENTS:

« Working closely with the company's insurance provider to understand the
specific requirements for cyber insurance coverage and ensuring that the
company's IT practices align with those requirements.

HOW CAN NETWORK PROVIDERS HELP?

By implementing and adhering to the guidelines outlined in the IT compliance guide,
companies can demonstrate their commitment to cybersecurity and mitigate the risk of
cyber threats, thereby potentially reducing their cyber insurance premiums and ensuring
compliance with audit standards.

Network Providers Inc is dedicated to staying ahead of the curve when it comes to
security measures and regulatory compliance. Continuous testing and upgrading of the
security stack with the latest offerings are crucial in today's rapidly evolving threat
landscape. Providing tailored policies and procedures for clients, regardless of size,
demonstrates a commitment to ensuring the security of their environments. This
proactive approach can help mitigate risks and enhance overall cybersecurity posture.

It's crucial to recognize that cyber threats are persistent and constantly evolving. Having
a robust security process in place is essential for protection and timely response to such
threats. Here's how Network Providers Inc can approach it:

Phishing Protection: Implementing email filtering solutions, conducting regular
employee training on recognizing phishing attempts, and deploying anti-phishing tools
to detect and block malicious emails.

Ransomware Defense: Employing endpoint protection solutions with behavior-based
detection, regular data backups with offline storage, network segmentation to contain
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ransomware spread, and implementing security patches promptly to prevent
exploitation of known vulnerabilities.

Malware Prevention: Utilizing antivirus software, intrusion detection/prevention
systems, and endpoint security solutions to detect and block malware infections.
Regularly updating software and conducting vulnerability assessments can also help
mitigate malware risks.

Zero-Day Vulnerability Mitigation: Employing threat intelligence feeds to stay
informed about emerging threats and vulnerabilities, implementing network and
endpoint security controls to detect and block zero-day exploits, and establishing
incident response procedures to address zero-day attacks promptly.

Security Monitoring and Alerting: Deploying Security Information and Event
Management (SIEM) systems to monitor network and system activity for signs of
intrusion or malicious behavior. Setting up real-time alerts for suspicious activities can
enable rapid response to potential security incidents.

Incident Response Plan: Developing and regularly testing an incident response plan to
outline procedures for responding to security incidents promptly and effectively. This
includes roles and responsibilities, communication protocols, and steps for containment,
eradication, and recovery.

Continuous Improvement: Conducting regular security assessments, penetration
testing, and security audits to identify weaknesses and areas for improvement in the
security posture. Continuously updating security processes and technologies to adapt to
evolving threats is essential.

By implementing these measures and maintaining a proactive stance towards security,
Network Providers Inc can enhance its ability to protect against a wide range of cyber
threats and minimize the impact of potential security incidents.

Visit any of our information portals at:
www.nhetworkprovidersinc.com
Instagram.com\networkprovidersinc

Facebook.com\networkprovidersinc
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Or you can listen to our podcasts on:

ltunes
https://podcasts.apple.com/us/podcast/npi-tech-guys/id1715151053
Spotify

https://open.spotify.com/show/3fNctAnApk4GaEsYEFo6DB
lheart.com

https://www.iheart.com/podcast/269-npi-tech-guys-129727764/
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